CUSTOMER SERVICE FORM / BORANG PERKHIDMATAN PELANGGAN
PARKSONCREDIT

Submit the completed form via / Serahkan borang yang lengkap melalui:

Email: cs@parksoncredit.com.my / WhatsApp Chat: +6019-3252380 / Official Website: https://www.parksoncredit.com.my

(1) APPLICANT DETAILS / MAKLUMAT PEMOHON [] customer / Pelanggan D Non-Customer / Bukan Pelanggan

Please fill in the applicant details / Sila isikan maklumat pemohon

Full Name / NRIC / Passport / Company Reg No. /
Nama Penuh No. KP / Pasport / Pendaftaran Syarikat
Current Home Address / lAgreement No. / No. Perjanjian

Alamat Rumah Terkini -
lVehche Plate No. / No. Plat Kenderaan

| |
| |
lMobiIe No. / No. Telefon [ [
| |

l Email Address / Alamat Emel

(2) PLEASE TICK ( \') AND PROVIDE NECESSARY INFORMATION / SILA TANDAKAN () DAN ISIKAN MAKLUMAT YANG BERKENAAN

Application For / Permohonan Untuk

D Early Settlement / Penyelesaian Awal

(1) Source of Fund / Sumber Dana Pembiayaan ‘ (2) Intended Payment Date / Tarikh Pembayaran ‘
(3) Purpose of Early Settlement / Tujuan Penyelesaian Awal
|:| Reduce Liabilities / l:l Selling Motorbike / D Acquire New Motorbike / D Others /
Mengurangkan Hutang Menjual Motosikal Memperoleh Motosikal Baru Lain-Lain

|:| Motorbike Loss or Accident Insurance Claim / Tuntutan Insurans Atas Kehilangan atau Kemalangan Motosikal
Incident Date / Tarikh Kejadian |:| Insurance Company/ Syarikat Insurans ‘

(i) To initiate insurance claim, submit the police report, insurance cover note, NRIC copy, & driving license copy to Parkson Credit / Untuk tuntutan insurans, hantarkan laporan polis,

nota perlindungan, salinan kad pengenalan & salinan lesen memandu ke Parkson Credit.
(ii) During the insurance claim period, the customer is required to continue serving their monthly installment repayment diligently and avoid any overdue on the account /

akaun ter

insurans, pel dikehendaki meneruskan pemb -an ansuran bul sewajarnya untuk

THEFT LOSS GAP BENEFIT (FOR PCSB'S USE ONLY)
D Active account during the financing period / Akaun aktif sepanjang tempoh pembiayaan

D Comprehensive all rider insurance policy renewed by motor dealer / Polisi insurans all rider yang sah dan diperbaharui oleh kedai motor.

D Personal Information Update / Kemaskini Maklumat Peribadi

|:| New Mobile No. / No. Telefon Baru (1)‘ (2)‘

D New Residential Address /
Alamat Rumah Baru

D Reference Name / Nama Rujukan

D Employer Name / Nama Majikan

Employer Address / Alamat Majikan

|
Mobile No. / No. Telefon ‘ ‘ Relationship / Hubungan ‘
|
|
|

Office Phone No. / No. Tel Pejabat ‘ Job Title / Jawatan ‘

*To update employer information, please provide your latest employment letter / Untuk k kini makl t majikan, sila sediakan surat tawaran pekerjaan

D Others / Lain-Lain ‘

D Dispute Payment / Pertikaian Bayaran

Provide your dispute payment description at the below / Berikan maklumat tentang pertikaian bayaran di bawah
Dispute Reason / Alasan Pertikaian Transaction Date / Tarikh Transaksi Amount / Jumlah (RM)

D To credit transaction amount above to my correct account / Mengkreditkan jumlah transaksi tersebut ke akaun sebenar saya ‘

D To return transaction amount above to my bank account / Mengembalikan jumlah transaksi tersebut ke akaun bank saya ‘

D Document Request / Permintaan Dokumen

|:| Copy of Hire-Purchase Agreement / D Statement of Accounts / D Settlement Letter / D Consent & Authorization Letter /
Salinan Perjanjian Sewa Beli Penyata Akaun Surat Penyelesaian Hutang Surat Kebenaran & Pelepasan

*Possible charges may be incurred / Caj tambahan mungkin dikenakan

[l Account Information / Maklumat Akaun

D Total Loan Outstanding, Last Payment Amount & Payment Date / D Total Due Amount & Due Date /
Jumlah Baki Pinjaman, Jumlah Bayaran & Tarikh Bayaran Terakhir Jumlah & Tarikh Akhir Bayaran Tunggakan

[] others / Lain-Lain|

(3) DECLARATION AND SIGNATURE / PERAKUAN DAN TANDATANGAN

By signing this form, I/We hereby declare and confirm that all information provided by me/us herein is true, correct and not misleading. I/We have consented to all the terms and conditions of Parkson Credit Sdn Bhd
("PCSB") Privacy Policy. For more information, please visit at https://www.parksoncredit.com.m

Dengan menandatangani borang ini, Saya/Kami mengaku dan mengesahkan bahawa semua maklumat yang dinyatakan oleh saya/kami adalah benar, tepat dan tidak mengelirukan. Saya/Kami telah bersetuju
dengan semua terma dan syarat-syarat dalam Polisi Peribadi Parkson Credit Sdn Bhd ("PCSB"). Untuk maklumat lebih lanjut, sila kunjungi laman web di https://www.parksoncredit.com.my,

FOR PCSB'S USE ONLY

Attended by: Staff Name, Position, Signature Remarks (if any)
Applicant Signature / Tandatangan Pemohon
Date / Tarikh
Time / Masa Date & Time Ticket no. (if applicable)

For queries, get in touch with us via WhatsApp +6019-3252380 or email to cs@parksoncredit.com.my /
Untuk pertanyaan, sila hubungi kami melalui WhatsApp +6019-3252380 atau emel kepada cs@parksoncredit.com.my
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